Respondents were asked if they
felt that there are sufficient
doctors to meet local needs,

Availability of
Medical Services

and over seventy percent
(72.2%) of respondents stated

that yes there were sufficient Sufficient
doctors to meet local needs, Doctors to
while 22.8% stated no there Meet Local
were not sufficient doctors. Needs

Five percent of respondents

were unsure. OYes MW No 0OUnsure

Demographic categories with a significantly higher percentage of people
saying, “yes” include: lived in area under 1 year (87.5%), lived in area 1-2
years (84.8%), and ages 80+ (90.3%).

Demographic categories with a significantly lower percentage of people
saying “yes” include: household income of $100,000 and over (60.9%).

When asked if the respondents 3.5% (Chart9 |

felt there are sufficient medical

- . Sufficient
facilities, such as hospitals, to Medical
meet local needs. Over Facilities to
seventy-five percent (75.9%) of Meet Local
respondents stated that yes Needs

there are sufficient medical
facilities, while 20.6% said
there were not sufficient
medical facilities. Only 3.5% of

respondents were unsure. O Yes-Sufficient
No- Insufficient
00 Unsure

Demographic categories with a significantly higher percentage of people
saying, “yes” include: lived in area under 1 year (93.8%), lived in area 1-2
years (87.9%), age 18-34 (86.6%), and age 80+ (87.1%).

Demographic categories with a significantly lower percentage of people
saying, “yes” include: household income $100,000 and over (60.9%).
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All 461
respondents were

% Hospital Choice

Hospitals in the Area Respondents

asked, “When you

think of hospitals Community Hospital 52.5% H itals i
ospitals In
that service this Pine Valley Hospital 28.2% the ';rea
area, what Broman Hospital 26.2%
hospitals come to Springview Hospital 19.7%
. yw .
mind?” Over fifty Hope Hospital 10.8%
percent, 52.5%, of : o
respondents stated General Hospital 10.4%
Community Doctor's Hospital 4.3%
Hospital, followed Landview Hospital 3.0%
by Piﬁe Valley Port Charles Hospital 2.8%
Hospital, stated by Other 2.0%
28.2% of o
respondents. None/Unsure 2.6%

Broman Hospital

was stated by 26.2% of respondents, while only 2.8% of respondents
stated Port Charles Hospital. Just over two percent, 2.2%, of respondents
listed other hospitals. Percentages in the chart total more than 100%

because respondents could list more than one hospital.

Respondents were

%
askegl, “If you Hospital of Choice Respondents Hospital of
Less[:;irtjljization and Springview Hospital 28.6% Choice
your doctor would Community Hospital 20.8%
care for you in the Hope Hospital 14.3%
hospital of your General Hospital 13.7%
ChOiC,e’ which area Doctor's Hospital 5.0%
hospital would be
your first choice?” Landview Hospital 4.6%
Out of the 461 Port Charles Hospital 2.2%
respondents that Pine Valley Hospital 2.0%
answered the Other 3.0%
question, 28.6% Unsure 5 9%

stated Springview
Hospital would be

their first choice, while 20.8% stated that Community Hospital would be
their first choice. Only 2.0% of respondents stated Pine Valley Hospital
would be their first choice. Only three percent (3.0%) of respondents

named other responses.
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When respondents were asked
if they felt well informed about
Community Hospital, 63.6%
stated that yes they do feel well
informed, while 14.8% do not
feel well informed. Over
twenty percent, 21.7%, of
respondents were unsure.
Respondents that did not feel
well informed about
Community Hospital were
asked what they would like to

OYes - Well-Informed
No - Not Well-Informed
O Unsure

know about the hospital, which their answers are listed below.

General Comments:

Don't care to know anything (7 respondents)

Don't really know for sure.
Dr. is in another city

General Hospital Information:

Capabilities and specialties of doctors (10 respondents)
Services of the hospital and the doctors (8 respondents)

General information (7 respondents)
Improvements they are making to the hospital inside and out (3 respondents)

Availability
Limitations
Success stories

More about the cardiac unit and the ER

General Negative Information:

Confront the bad rumors that have been going around (2 respondents)

Reason for the lack of doctors (2 respondents)

It's not patient oriented
Own fault
They know nothing about billing

Demographic categories with a significantly higher percentage of people
saying, “yes” include: respondents that have visited Community Hospital in

the past two years (73.9%).

Demographic categories with a significantly lower percentage of people

saying, “yes” include: lived in area under 1 year (50.0%), age 18-34

(52.2%) and respondents that have not visited Community Hospital in the

past two years (52.3%).
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Staff - Negative:

Misdiagnosis (4 respondents)

Slow (4 respondents)

Doctors aren’t well trained (3 respondents)

Bad quality
Greedy, bad ones
Lack of experience

Lacking equipment, good staffing, speed, and good diagnosing

Less remodeling, more and better doctors

More doctors, too slow

No respect for patient’s pain
Poorly staffed and not equipped

Short on staff

Small hospital with unskilled doctors
Small hospital, rude staff that was unready and unfit when they did work
They need good doctors

Very uncareful

Staff - Positive:

Friendly (13 respondents)
Good service (2 respondents)

Capable
Care
Caring, prompt

Head of Doctors for ER is great
Efficient, out of area doctors

Good customer service

Good doctors for the most part

Good People
Nice people

Respondents were
asked, “Compared to
other hospitals in the
area, would you say
Community Hospital
is as good as other
area hospitals, better
than other area
hospitals, or not as

%
Respondents

As Good As 36.7%

Better Than 1.5%

Not As Good As 42.1%

Unsure/NA 19.7%

good as other area hospitals?” Over thirty-six percent, 36.7%, of
respondents stated that Community Hospital was as good as other area
hospitals. Only 1.5% stated that it was better than other area hospitals,
and 42.1% of respondents stated that Community Hospital was not as

good as other area hospitals. Almost twenty percent, 19.7%, of

respondents were unsure.

Demographic categories with a significantly higher percentage of people
saying, “not as good as” include: age 35-49 (53.5%), and income
$100,000 and over (60.9%).

Perceptions of
Community
Hospital - con't.

Community
Hospital
Compared to
Others

\
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Technology & Facilities: -
Small (9 respondents) Pel‘CEPtIO_nS Of
Not as equipped as other sized hospitals around the area (4 respondents) Commur"ty

Size (4 respondents) Hospital - con't

Not enough capabilities, facilities (2 respondents)

Lack of equipment

Needs new equipment, this is the nicest thing | can think of to say
No equipment on some things to handle cases

No major facilities there to take care of serious needs

Not as good technology

Not organized well, don't like the layout.

Not the proper facility

Not up to date

Wait Time:

Too slow (8 respondents)

Long wait time (2 respondents)

Waiting times are horrible (2 respondents)

Patients have to wait too long to be seen

Their emergency room wait is ridiculous

Waiting room time should be prompt and not nearly as slow.

When respondents % m

were asked what

they think Services Respondents Community
€y thin . Hospital's

Communit Unsure/Don't Know 44.3% . ngE

Hospital isybest at, Nothing 14.8% Specialties

14.8% of Emergency Services 9.3%

respondents Customer Service 6.5%

stated nothing, Doctors and Medical Staff 5.0%

followed by 9.3%

of respondents Nursing L

that stated Rehabilitation 1.7%

Community General Surgery 1.1%

Hospital is best at Home Care 0.9%

emergency Other 16.9%

services. A total of

44.3% of

respondents were unsure or could not answer the question because of
reasons such as, they have never used the hospital’s facilities. Seventeen
percent, 16.9%, of respondents stated other responses, which are listed in
the following text.

Percentages in the chart total more than 100% because respondents could
list more than one thing Community Hospital is best at.

o
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Respondents were asked if they felt the following statements were true or

Communit
false. All 461 respondents replied to each of the following statements: y

Hospital Ratings

Outstanding Customer
Service: Out of the 461

. Outstanding
respondents, 41.4% replied Customer
"true," while 33.4% replied that Service

the statement was false. Over
twenty-five percent (25.2%) of
respondents were unsure or did
not know.

OTrue
H False
O Unsure/Don't Know

Demographic categories with a significantly higher percentage of people
saying, “true” include: age 80+ (64.5%), and respondents that have visited
Community Hospital in the past two years (56.8%).

Demographic categories with a significantly lower percentage of people
saying, “true” include: age 18-34 (22.4%), income $100,000 and over
(30.4%), and respondents that have not visited the Community Hospital in
the past two years (24.5%).

Community Oriented: Out m
of the 461 respondents, over community
half, 57.0%, replied "true," Oriented

while only 20.0% replied that 20.0%
the statement was false.
Twenty-three percent of
respondents were unsure or did
not know.

O True
H False
0O Unsure/Don't Know

Demographic categories with a

significantly higher percentage of people saying, “true” include: age 65-79
(68.8%), and respondents that have visited Community Hospital in the past
two years (72.2%).

Demographic categories with a significantly lower percentage of people
saying, “true” include: lived in area 1-2 years (33.3%), age 18-34 (37.3%),
and respondents that have not visited Community Hospital in the past two
years (40.5%).
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